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POLICY 

Therapeutic Services Agency implements a sliding fee scale as a system to determine the fees 

charged to clients based on their ability to pay. This ensures that services remain accessible to 

individuals and families with varying income levels and addresses financial barriers to care. 

 

Eligibility for this program is determined based on a person’s ability to pay and TSA will not 

discriminate in the provision of mental health services to an individual: because the individual 

or family is unable to pay for the mental health services; because payment for those services 

would be made under Medicare, Medicaid, or the Children’s Health Insurance Program (CHIP); 

or based upon the race, color, sex, national origin, disability, religion, age, sexual orientation or 

gender identity. To qualify for TSA’s sliding fee scale, clients must meet certain criteria. Eligibility 

will be based on annual income and family size. 

 

The purpose of this policy is to provide equitable access to services based on individual financial 

circumstances and to reduce financial barriers for low-income clients.  Methods to inform clients 

of the sliding fee scale will include signage in our offices, brochures, and on company website. 

 

Clients must meet eligibility criteria to access the sliding fee scale. Clients must provide proof of 

income in the form of pay stubs, or tax returns as well as information regarding household size 

and any other relevant financial information. 

 

Sliding Fee Scale below will be followed to determine eligibility. Fees are determined based on 

a percentage of the federal poverty level (FPL). The Sliding Fee Schedule will be updated 

annually related to changes in the Federal Poverty guidelines. 

 

Application Process: 

The individual and/or family must complete the Sliding Fee Scale process in its entirety. By signing 

the Sliding Fee Scale application form provided, persons authorize TSA access in confirming 

income as provided in the process. Providing false information throughout the application 

process will result in all discounts being revoked and the full balance of the account(s) restored 

and payable immediately. 

 

 

 

 



2025 Poverty Guidelines for the 48 Contiguous States and the District of Columbia 

TSA Sliding Fee Schedule 
 

Slide Scale A B C D E 

Family 
Size 

Poverty Level </=100% 

SFS 
Eligible 

101%-
125% 

SFS Eligible 

126%-175% 

SFS Eligible 

176%-200% 

SFS Eligible 

>200% 
 

  
100% 125% 175% 200% 201% 

1 $15,650.00  $15,650.00 $19,562.50  $27,387.50  $31,300.00  $31,456.50  

2 $21,150.00  $21,150.00 $26,437.50  $37,012.50  $42,300.00  $42,511.50  

3 $26,650.00  $26,650.00 $33,312.50  $46,637.50  $53,300.00  $53,566.50  

4 $32,150.00  $32,150.00  $40,187.50  $56,262.50  $64,300.00  $64,621.50  

5 $37,650.00  $37,650.00  $47,062.50  $65,887.50  $75,300.00  $75,676.50  

6 $43,150.00 $43,150.00 $53,937.50  $75,512.50  $86,300.00  $86,731.50 

7 $48,650.00  $48,650.00  $60,812.50  $85,137.50  $97,300.00  $97,786.50  

8 $54,150.00  $54,150.00  $67,687.50  $94,762.50  $108,300.00  $108,841.50  

>8 Add $5,500.00 per person 
    

       

Percentage Fee - Sliding Fee Discount Schedule 

Service Area Nominal 
Fee 

101%-
125% 

126%-175% 176%-200% >200% 

Behavioral Health 
Services 

$10.00 80% 60% 40% No Discount 

 


